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# Introduction

With CS Remote Care version 2.9.x coming end of summer 2016 we are proud to release the new CSRC
Web Ul. This document should guide you to understand the structure of menu’s and options. Experience’s
with the old portal are required.
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# Login Screen

You can still use your known credentials to login to the new CSRC web portal.

==

CS Remote Care CS06

Version 2.9

User ID [ User@konicaminolta.eu

Password ‘ oy

Keep User ID.
Language English (United States) v

Time Zone (UTC+01:00) Amsterdam, Berlin, Bern, Roml]

Use Summer Time(DST)

Date Format yyyy/imm/dd v

Date
format
(new)

Supported browser are 1E11 or later, Firefox, Chrome and Safari(Mac Version)

News
@ CSRC Web Applications v2.9 SP1 has been installed

Copyright® 2015 KONICA MINOLTA, INC. All Rights Reserved

# Sectioning

The new portal is separated into the following sections:
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CS Remote Care

.

Customer Filter % | ¥

Dashboard Maintenance ~

Entty +

Report~

CSRA~

Other Apps+

Link~

@konicaminoita.eu

Al Centers. [¥| | Aucomservers [™]| | Device Meta Search x| Q || Fitter || Clear
2 A A2X0021000049 ( C754)
Ae-DEFAULT DCAID DCA Name ERPID
4--RootCust BEUT1 m BELT1 AZX0021000043  A2X0021000043  BEUT KMLDCAO3 ERP  KMLDCAO3ERP ~ KMO15 Minerca
F--RootCust Ke O|v a BEUT1 AOVD022001758 | AOVD022001758 | BEUT1 KMLDCAO3 ERP | KMLDCAO3_ERP | KMO14. Citrine
O|v a BEUT1 AQED023027215 | AOEDO23027215 | BEUTT KMLDCAO3_ERP | KMLDCAO3_ERP | KMO13 Amur
O v & BEUT1 ADEDO022023339 | ADED022023339 | BEUT1 KMLDCAD3 ERP | KMLDCAO3_ERP | KMO10 Amur
BEUT1 ‘AOED021032105 | AO Ny Tl 1 KMLDCAO3_ERP | KMLDCAOZ_ERP = KMO0OS Amur
ol O _Ej;"}‘ JSLE}’_')
0+ a BEUT1 AQ26021008393  AOZE021008893 | BEUTI KMLDCAO3_ERP | KMLDCAO3_ERP | KMOOS Thames D 3
O|v & BEUT1 AD2E020005454 | AD2E020005454 | BEUT! KMLDCAD3 ERP | KMLDCAO3_ERP | KMOO4 Thames EVICE.
D ¥ BEUT1 ‘A02E020000023 = AO2E020000023 = BEUT1 KMLDCAO3_ERP = KMLDCAOZ_ERP = KMOO3 Thames Under Trouble and Warning
O|v BEUT] A4FK021005331 | A4FK021005331 | BEUTI KMLDCAO3_ERP | KMLDCAO3_ERP | KMOOT Zeus Code Description
BEUT1 A2X1027000046 | MFP_A2X102700C BEUT1 KMLDCADS_MFP | KMLDCAOS_MFP M . S - f
dlv L = & . ey SUlTIelya0
Customer: <
Iiree. Page 2 of 9 (89 items) @ ® 1 Bl : s+ s 6 ) @ @
Device list o
N Do TTRIe e —————————

customer. A2x0021000049 | 10 Data Range : All Mode : Cumulative| V| Interval : Day Time :| Machin
TotalCounter 226054 236027 235972 235962 235062 235062 235962 23501
PrinterTotal 211286 211261 211206 211196 211196 211196 211196 2111
Total 236054 336027 25072, 5062 235062 235062 235962 2350,
Yatrailaed D g )
DuplexTotal 52860 52055 A.)gﬁ; cul } = d 1EWE ) 52850 52850 52851 .
Initial Connected v
Manuscript 2A|"P‘. { g 241538 C! i d 41583 ubn 241573 A » FZ‘F;B N 241573 2415 e Tron! z
diel'Se|eCcted s s J e s Vi e Trouble
Discharge 14739{‘ B 3 g? CLC 1 ﬂ?—’ J pA=] L2 ”7323) S’_EFf j ‘Jﬂ“ f i 147825 1478,
Under Warning v
Copy Total 24767 24765 24765 24765 24765 24765 24765 2476 o
CopyBlack 3715 713 3713 3713 3713 3713 3713 3713
Latest Received -
Copy:Full Color 21052 21052 21052 21052 21052 21052 21052 2105
Parts Life Exceeded v
Copy:Mano Color 0 0 o 0 0 0 0 0
J  Jcory2c Color 0 0 0 0 0 0 0 0 v
< > < >

Maintenance « Entity Report~ Other Apps~  Link~
G - Counter Info R+
c PRI 4 EBpot~ O B De Command  Entity
== All Centers All ComServers h x| Q| Fiter | Clear
A2X0021000049 ( C754)
-RootCust BEUTT < BEUTT A2X0021000049  AZX0021000049  BEUTI KMLDCAO3 ERP  KMLDCAQ3_ERP  KMO15 Minerva
-RootCust Ke s BEUTT AOVDO022001758 | ADVD022001758 | BEUTT KMLDCA3_ERP | KMLDCAO3_ERP | KMO14 Citrine
¥ o BEUT1 ‘AOED023027215 | AOEDO023027215 | BEUT1 KMLDCAO3_ERP | KMLDCAO3_ERP | KMO13 Amur
7 A BEUTT AQED022023339 | AOED022023339 | BEUTI KMLDCAO3_ERP | KMLDCAQ3_ERP | KMOTO Amur
v & BEUTT AQED021032105 | ADED021032105 | BEUTI KMLDCAD3 ERP | KMLDCAO3_ERP | KMO0DS Amur
~ o BEUT1 ‘AO2E021008893 = AO2E021008893 = BEUT1 KMLDCAO3_ERP  KMLDCAOZ_ERP = KMO008 Thames
v & BEUTT AQ2E020005454 | AO2E020005454 | BEUTI KMLDCAO3 ERP | KMLDCAQ3_ERP | KMOO4 Thames
/ BEUT1 AO2E020000023 | ADPE020000023 | BEUTI KMLDCAO3 ERP | KMLDCAO3_ERP | KM0O3 Thames Under Trouble and Warning
¥ BEUT1 A4FK021005321 | A4FKO021005331 | BEUT1 KMLDCAO3_ERP = KMLDCAO3_ERP = KMOO1 Zeus Code Description
7 A BEUTT A2X1027000046 | MFP_A2X102700C BEUTI KMLDCAOS_MFP | KMLDCAQS_MFP Minerva -
< >
Page 2 of § (89 items) @ @ 1 Il 2 4+ 5 6 89 @ @ Pagesize: 10~
Past Datal > Total | PastDatalw  PastData2+  Historyw  Main Body Infov  Thresholdw Bpotv O e
A2X0021000049 |10 b Data Range :| All Mode :| Cumulative| V| Interval :| Day Time (= TS
Cyan °0%
2016/07/26 11:0¢ 2016/07/25 150927 | 2016/07/25 110909 | 2016/07/24 15:09:32 | 2016/07/24 11:03:13 | 2016/07/23 15:0929 | 2016/07/23 11:09:09
2 Magenta 51%
TotalCounter 236054 236027 235972 235062 235962 235062 235062 2359
Yellow 2%
PrinterTotal 211286 21261 211206 21119 2111% 2111% 2111% 211,
Total 236054 236027 235972 235062 235962 235062 235062 2350, ot
atus
DuplexTotal 52860 52855 52855 52850 52850 52850 52850 52851
Initial Connected v
Manuscript 241661 241638 241583 241573 241573 241573 241573 2415
Under Trouble v
Discharge 147895 147885 147830 147825 147825 147825 147825 1478
Under Warning v
CopyTotal 24767 24765 24765 24765 24765 24765 24765 2476
Under Maintenance v
CopyBlack 3715 3713 3113 ELE] 3713 3713 3713 3713
Latest Received
Copy:Full Color 21052 21052 21052 21052 21052 21052 21052 2105,
Parts Life Exceeded v
Copy:Mono Calor 0 0 o 0 0 0 0 0
Copy2C Color 0 0 0 0 o 0 0 [
< >

< >
Each section

speeds up the loading of data.

1. Customer Tree Filter

is separated by a slider. Each slider has an arrow which hides this section. Hiding a section
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The left section allows to filter the device list by customer. Click on the node tree to collapse the node. Next
tree will be loaded soon. Click on a customer node to enable the filter. You can also filter the tree for a
particular customer name in the text field above.

2. Device List

This is the main device list of the Ul. All devices depending on current filters are shown here.

3. Detailed View

This section is displayed below the Device List. It shows detailed data of the selected device above.
Sometimes a separate sub-menu will be shown on top of the detailed view for selecting data.

4. Device

This section is completely new. It shows a picture of the selected device and also main body information
about waring and gas gage. The buttons “Device”, Command” and “Entity” giving quick access to different
actions. For instance, you can have quick access to “Entity” functions without changing the main menu.

# Main Menu

The old landing page has been removed. All available options are now available in the main menu bar.
The naming of options has not been changed.

Dashboard

CS Remote Care

.

New Dashboard

Maintenance

Maintenance - Entity ~ Report ~ CSRA~

Entity

New Reports

1. Possible Menu Options

These screenshots showing ALL possible options.
Which options are shown when you are logged on depends on your permission.

DasOA0 otnerApes

Counter Info Device

Customer

Setup Update
Department

Remote Control
COM.

ROM List

DCA List

Office
SE

Center

COMServer

DCA

Consumables Operation Status
Incident History
Problem Analysis Report

Latest Total

Volume Analysis

PM Parts

Periodic Job State
Device Status

Latest FW

Simplex Device Status
Gas Gage

Toner Coverage

Remote Troubleshooting

Other Apps~  Link=

CSRC Apps

Link~

Ieter Reading CSRC WebApp v2.8.3

Reporting Remote Panel
Data Management
DCA 1.7 Download
Popup Tool

System Management

Status Manager Web

&
™
b’

\1/)

@*konicaminolta.eu~

Your Profile

@konicaminolta.eu~
Change Password

Default Setting 3
User Setting

KONICA MINOLTA
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¢ Sub-Menu

CS Remote Care  Dashboard  Maintenance~  Entty~  Report~ CSRA~  OtherApps+  Link~ @konicaminolta.eu~
Comtomer it x| ¥ Counter Info Bpot v T & A
oo Al Centers [V] | Al comservers Fitter | Clear
A2X0021000049 ( C754)
nllnlnllnlnmw
4-RootCust BEUTY A2X0021000043  AZX0021000049  BEUTI KMLDCAD3 ERP  KMLDCAO3_ERP  KMO15 Minerva
--RootCust Ke v a BEUTT AOVDO022001758 | AOVD022001758 | BEUTT KMLDCAO ERP | KMLDCAO3_ERP | KMO14 Citrine
v A BEUTT AQED023027215 | ADED023027215 | BEUTI KMLDCAD3 ERP | KMLDCAO3_ERP | KM013 Amur
v & BEUTT AQED022023339 | ADED022023339 | BEUT1 KMLDCA3_ERP | KMLDCAO3_ERP | KMO10 Amur
v & BEUTT AED021032105 | AOED021032105 | BEUTI KMLDCAOS ERP | KMLDCAO3_ERP | KMO09 Amur
v BEUTT AQ2E021008393 | AO2E021008893 | BEUTI KMLDCAO3_ERP | KMLDCAQ3_ERP | KMOOS Thames
v & BEUTT AO2E020005454 | ADRE020005454 | BEUT! KMLDCAD3 ERP | KMLDCAO3_ERP | KMOD4 Thames
v BEUT1 AD2E020000023 | AOZE020000023 | BEUTI KMLDCAO_ERP | KMLDCAO3_ERP | KMOO3 Thames Under Trouble and Warning
v BEUTT A4FK021005331 | A4FKO21005331 | BEUTI KMLDCAO3 ERP | KMLDCAQ3_ERP | KMOOT Zeus Code Description
v & BEUTT A2X1027000046 | MFP_A2X102700C BEUT1 KMLDCADS_MFP | KMLDCAOS_MFP Minerva
< >
Page2otoeoitems) () () 1 32 4 5 6 5 s O® Pagesize: 10 ~
4 || PastDatal > Total |JEEEHIEERRAN PastData2w  Historyw  Main Body Infow  Thresholdw Exportw T |> T ———
Black (111111 57%

A2%0021000049 | 10 ESIEN 2 DCA[ v Data Range : A Mode | Cumulative ] Interval: Day || Time: Machin|w]| (] Histogram
yan 20%

3 G
Size
e 5150027 | 2016/07/26 110307 | 2016/07/25 150927 | 201600725 1105:08 | 2016/07/24 150932 | 2016/07/24 11:09:13 | 2016/07/23 150929 | 2016

vagenta  HIEN 51%

TotalCounter Trouble 236054 236027 235072 235962 235962 235962 2359,
Yellow 92%
PrinterTotal Wamning 211286 211261 211206 21119 21119 21119 2111
Total JAM 236054 236027 235972 235962 235962 235962 23591
Status
DuplexTotal Environment 52860 52855 52855 52850 52850 52650 52851 I itiel Connectedt v
Manuscript Parts Consume Ratio 241661 241638 241583 241573 241573 241573 2415
sume Under Trouble v
Discharge 147895 147885 147830 147825 147825 147825 1478,
Ecology Information Under Waming v
CopyTotal " 24767 24765 24765 24765 24765 24765 2476
Under Maintenance v
CopyBlack 3720 3715 3713 713 3713 3713 3713 3713
Latest Received
CopyFull Color 21063 21052 21052 21052 21052 21052 21052 2105,
Parts Life Exceeded v
CopyiMono Calor 0 0 o 0 0 0 0 0
Copy:2C Color 0 0 o 0 o 0 0 [V

> <

As long you are in “Maintenance”, “Remote Control”, “COM”, “DCA List” mode the sub-menu will be
displayed in the detail view. The content changes dynamically by selected main menu item. It is now a drop
down menu which opens automatically on mouse hover.

¢ Dashboard

The new dashboard allows showing some graphical data parts. 3 different dashboards can be configured
and switched. By default, your dashboard is empty.
Click on the + to add a new widget.

Add Widget

Number of SC per week
Number of JAM per week

JAM occurrence per Model
Waming occurrence per Model
Trouble occurrence per Model
Number of Device count by Comm type
Device State

Registered Devices

Open Trouble, Warning
Waming Overview

Trouble Overview

Toner Level

Cancel
Select a widget of the list and click OK.
You can move widgets by dragging them with the mouse. It will snap in in a grid.
Dashboard’s will be saved automatically in your user profile.
Each widget has a small gear-wheel icon which allows to set settings. Check it out.

o KONICA MINOLTA
L3

¥4 OPTIMIZED

&
™
-

PRINT SERVICES .,



CSRC New Web Portal

Konica Minolta Optimized Print Services
Page 7/11

1. Start Setting

By default, the portal start with the dashboard. If you more like to start with Maintenance, then change this

settini in Eour user irofile.
=

Default Setting

Home Page Setting User Setting
Offline Threshold

# Grid Column Customizing

1. Sorting

Simply click on a column header to sort by column or change the sorting direction.

2. Ordering

You can change the order of columns as well. Click on one column, hold down the mouse button and drag it
between the columns of your choice (Drag and Drop).

3. Column Chooser

Sometimes there are columns you are not interested. You can hide or show columns as follows:
e Click on the gear-wheel in the upper right corner

Export - :E
Filter Clear

e The “Column Chooser” will be shown
e Drag and drop columns from or to the grid header

Modem Mame Mobile Mum/Mai

14:01 —-

. x |
e — Column Chooser

14:000 2016/07/21
14:00 2016/07/21
14:000 2016/07/21

14:00 2016/07/21
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# Device Meta Search

| All Centers All ComServers Device Meta Search = | Q Filter Clear I

New is also the “Meta Search” functionality.

Metasearch searches text in the following fields:
e Device ID

Device Name

Center Name

Com Server ID

DCAID

DCA Name

DCA Address

DCA Tel

DCA FAX

DCA Person in Charge

DCA SE Name

DCA Contact Tel

DCA Contact FAX

DCA Contact Email

ERP ID

Product Name

Serial No

Serial Connection

Protocol

Mobile Num/Email Address

Department Name

Service Office Name

SE Name

In case of Customer, Center or Com Server you should use the Device List Filter.

# Device List Filter

| All Centers Al ComServers Device Meta Search ®  Q Filter Clear I

You can set a very detailed filter on device List. Click on the “Filter” button.

)\ KONICA MINOLTA
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Device List Filter

Filter Setting Default
‘ Basic ‘ Flag Advance
[ DevicelD

[ Device Name
[ CenterlD

[] Serial Number
CJERPID

] Product Name

[JCustomer Name
[]Service Office

OsE

[[] Sales Office

[JComServeriD
[ Protocol

CJDCAID

Clear All

Devices belong to the child customer are contained

Devices belong to the child office are contained.

Devices belong to the child office are contained.

DCA

Load = Save

Rename..

=

The “Clear All” button will reset all filters in all tabs.

CSRC New Web Portal
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For the fields Device ID, Device name and ERPID you can enter multiple filter separated by a comma.

Device List Filter

Filter Setting Default
Basic Flag Advance
[JUnder Management

[JPeriodic Monitor Setting
[ AutoNotification Setting
[JRegist. Complete Notify
[]Exceed PM Parts Thres.
[JPM Parts Thres. Setting
[JExceed DailyJam Thres.
[ Daily JAM Thres. Setting
[JUnder Warning

[JUnreceive Meter Read

Managed

s Yes () No
® Yes () No
& Complete
s Yes () No
® Yes (O No
® Yes () No
® Yes () No
® Yes (0 No
» Unreceived

Not Complete

Receive

Registering

Clear All

No

Load

Save | Rename

Fail ) Communication in progress

~| T | 2016.07.26
Receive Send

[JUnder Trouble ® Yes [ | Problem Unit Isolation
[ Initial Connection ® Complete

[]Under Maintenance ® Yes () No

[JCBA Setting ® Yes () No

[] Stale Device ® Yes No

[JCSRA Connected ® Yes () No

[ Latest Comm. Result ® Succeed

2001.01.01
® Both

—
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When a device is shown as “stale” deiends on your settings in your profile.

- Change Password

Default Setting

Home Page Setting User Setting
Offline Threshold

# Report

New reports have been added to the portal. Customizing reports is not possible.

You can choose a report of your choice and click “Update”. Data loading can take a while.
Be careful when having access to a very big amount of devices (> 8000).

Reporting over a high amount of devices may slow down the system.

1. Auto Mail Job

Execution of each report can be scheduled and sent to any email addresses.
In the right upper corner click on “Auto Mail Job”. Configuring this is similar configuring a periodic device

job.
Auto Mail Job
Name Report Name
From @konicaminolta eu
To ) _
To_User@konicaminolta.eu
Registered All
Job
D T R
Total Counter CS( LatestTotal Daaily - 15:40
< >
Delete
Schedule Monthly @ Every 1 Day O wult Selection.
Exec. Time 10 Z|011 | Execution Time Setting...
Add Clear
Close

CSRA (Customer Satisfaction Remote Analysis) is a new CS extension. It has been completely embedded
into CSRC web portal. Please refer CSRA manuals for deeper understanding.
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# Other Apps

Some special apps and Rich-Apps of the old portal have been moved to the “Other Apps” menu.

# Link

This menu points to special hyperlinks provided by BEU.

END
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